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Median time to contact: 
5 seconds

94% of all leads are 
contacted in 90 seconds or 
less
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Home Buyer Profile
Address:     710 Brazos Street
Zip:             78704
Language:   English
Size:            2500 sq ft; 
Beds/Baths: 4/3
First Time Homebuyer: Yes
Has Agent:   No

PrimeStreet’s Matching System



LIVE TRANSFER

Home 
Buyer

Home Buyer Profile
Address:     710 Brazos, St. 78704
Motivation: First Time Home Buyer
Language:    English
Details:         3k sq ft, 2br/2ba
Has Agent:   No

Live TRANSFER
●Once you’ve won a referral, we’ll live-transfer 
your new client directly to your phone
●We give you a rundown of our conversation 
before the handoff to ensure you want to accept 
them



Your PrimeStreet Funnel



Client Interview Questions & Process
We only transfer PRIMESTREET-QUALIFIED referrals who:
● Are looking to buy or sell within 6 months or less
● Have a price point of $100K and above
● Have sufficient credit 

** We do NOT purchase rental leads from our vendors. We do, however, transfer leads as rentals if the client indicates 
they are interested in renting **

We pre-screen every lead before transferring them to you: 

L - Location. What area(s) is the client looking in?

P - Pricepoint. What’s your budget/how much are you looking for from your listing
M - Motivation. Are you a buyer or seller? First time home buyer or veteran status?

A - Agent. Are you currently working with another Agent?
M - Mortgage. Are pre-approved for a mortgage? If not, are you able to obtain financing?

A - Appointment. When are you available to meet?



Client Interview 
Questions & Process

We just ask the questions in a different order:

L - Location. What area(s) is the client looking in?

P - Pricepoint. What’s your budget/how much are you looking for from your listing

M - Motivation. Are you a buyer or seller? First time home buyer or veteran status?

A - Agent. Are you currently working with another Agent?

M - Mortgage. Are you looking for financing? Are you able to?

A - Appointment. When are you available to meet?



The PrimeStreet Mobile App





Account Set Up 



Referral Volume



Referral Volume



PrimeStreet Best Practices



INCREASE PRODUCTIVITY 
WITH 

QUALIFIED REFERRALS
● Agents set their work area, schedule 

and preferences for price & property 
type

● Agents receive alerts for referrals 
they have the highest probability of 
closing. The more Agents engage, 
the better and smarter the routing 

gets



Setting broad app preferences 
increases your likelihood of 
receiving the most referral 
invitations possible. 

You will not receive invitations for 
client types that do not meet 
your preference criteria. 

The app is designed to be fluid 
and customizable. Feel free to 
edit your settings as frequently 
as you wish to achieve the 
desired results. 

SETTINGS



Having overdue referrals in your funnel negatively impacts 
your score, and ultimately, your referral volume.

Agents with opportunities that are more than 14 days 
overdue are placed on Admin Hold and are not eligible to 
receive new leads until their current ones are brought 
up-to-date.

If you no longer wish to work with a client, remove the 
opportunity from  your funnel

STAY UP-TO-DATE



Removing Referrals



PrimeStreet Metrics



CLICK ON WHAT YOU CAN

Rejecting a referral alert is a positive engagement score also 
and the more you reject specific types of referral alerts, the 
more the algorithm will know not to send those to you and 
the more refined the alerts will be



CONVERSION + PROGRESSION



Did you know you can boost your 
score by participating in our 
monthly webinar?

Each month PrimeStreet hosts 
expert-led webinars on topics that 
help agents close more deals!

Watch the live webinar (or the 
session recording) and submit your 
feedback within 5 days to earn a 5 
point boost in your agent score for 
30 days! 

** You must continue to submit feedback each 
month to maintain your boost. 

WEBINARS



Q & A
Have a question or need tech help? 

Email our support team at:
agentsupport@primestreet.io

Michael McLennan
Lead Account Manager.
michael.mclennan@primestreet.io
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